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NEE  WERERFEEEFHABRKRE TV network and via the MTR mobile app, shown on lift lobby TV screens
ERREEFER - AR EERITEARE in commercial and residential buildings. Two billboard advertisements
EREAOMMONREAAAEESE FEEE were also placed at the entrance of the Western Harbour Crossing. In
1% o k41 - B IMEYoutube + MyTV Super addition, the TV APl was also promoted on YouTube, MyTV Super, and
B E A2 T R A T 5 B B E 4B I B via Google Display Network in December 2024.
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Bl _Ehttp://outsideHK.eaa.org.hk + B fiFFE % For more information about the new APl and UPOH, please visit:
BEER MIBIMETE BB E © http://outsideHK .eaa.org.hk
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EAA staff received “The Ombudsman’s Awards 2024"

g/— PR EEMEE [2024HFEE =T wo EAA staff members received “The Ombudsman’s Awards
T B-—RBAER]  URBHMERETER 2024" for "Officers of Public Organisations” in recognition of
RENEHERIENEERIBMEGREE - their professionalism and positive attitude in handling enquiries

from the general public.
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IR EE L+ REERRBRI R L+ DR The Ombudsman’s Awards Presentation Ceremony was held

MR AR ABSE| ot A FEAR M AL S BRAE T on 31 October 2024. Ms May LAU from the Licensing Section
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B EAETSTMES and Ms Joanne NG from the Professional Development Section
NS MR E °©

received an individual award respectively. They earned the

recognition and commendation by adopting a positive

- V i attitude to serve the public.
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Ms May LAU (left), Director of Services and Professional
Development Mr lvan WONG (middle) and Ms Joanne NG (right)
attend the Presentation Ceremony of The Ombudsman’s Awards.




